Khao sat Murc do Hai long cia CHD (nguwoi cham soc)

CHD dang kéu goi y kién dong gop quy gia cua quy vi. Chung to1
ludn nd luc dé dap ung nhu cau cua nhirng ca nhan ma chung t61 phuc
vu. Khao sat ndy s& mat khoang 3 phat. Chung toi rat tran trong va
cam on quy vi da danh thoi gian va tham gia cung chung toi.

1. Chuong trinh hodc dja diém CHD nao dang cung cap dich vu cho
con/thanh vién gia dinh/khach hang ctua ban?
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2. T6i c6 thé d& dang tim thiy thong tin hitu ich vé cac chuong trinh
va dich vu CHD.

Ritdongy  Dongy Trung lap Khong dongy  Rét khong dong ¥
© Rat dong y o Pong y O Trung lap O Khéng dong y © Rat khong dong y

Y kién:Ll_| L|—I

3. Toi ¢6 thé d& dang lién hé véi CHD dé yéu cau dich vu.

Rat dong ¥ Pong y Trung lap Khong dong y Rat khong dong ¥

C Khong dong y © Rt khong dong y

Y kién:L_| L|_I

4. Con toi/thanh vién gia dinh/khach hang cua toi da c6 thé bat dau
nhan dich vu CHD trong khoang tho1 gian hop 1y.

© Rat dong y © Pong y C Trung lap

Ritdongy  Dongy Trung lap Khong dongy  Rét khong dong ¥
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5. Tat ca nhan vién CHD déu d6i xir v6i con toi/thanh vién gia
dinh/khach hang mot cach tir t€ va khong phan xét.
Rat dong ¥ Pong y Trung lap Khong dong y Rat khong dong ¥

C Khong dong y © Rt khong dong y
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6. Tat ca nhan vién CHD déu lang nghe con/thanh vién gia dinh/khach
hang cua to1 va hi€éu nhu cau cua ho.

© Rt dong y © Pong y C Trung lap
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7. To6i da tham gia xay dung ké hoach nhan tro gitip cho con/thanh
vién gia dinh/khach hang cua toi.

© Rt dong y © Pong y C Trung lap
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8. Chung t61 cam thay thoai mai khi néu cau hoi hoac moi quan tam
v61 nhan vién CHD.




Ritdongy  Dongy Trung lap Khong dongy  Rét khong dong ¥
© Rat dong y o Pong y O Trung lap O Khéng dong y © Rat khong dong y
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9. Noi to1 nhan dich vu CHD sach s€, thoai mai va than thién.

Rat dong ¥ Pong y Trung lap Khong dong y Rat khong dong ¥

C Khong dong y © Rt khong dong y
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10. T6i c6 thé dé dang lién hé véi CHD vé céc dich vu ctia ching toi.

© Rt dong y © Pong y C Trung lap

Ritdongy  Dongy Trung lap Khong dongy  Rét khong dong ¥

C Khong dong y © Rt khong dong y
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11. CHD ton trong chung tdc, dan toc va nén tang van hoa, khuynh
hudng tinh duc, ban dang gidi va tin ngudng ton giao cua chung toi.

© Rt dong y © Pong y C Trung lap

Ritdongy  Dongy Trung lap Khong dongy  Rat khong dong ¥
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Question Title
12. T61 s€ gidi thi¢u dich vu CHD cho nguoi khac.




Ritdongy  Dongy Trung lap Khong dongy  Rat khong dong ¥
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13. CHD da giap con/thanh vién gia dinh/khach hang cua toi.

Rat dong ¥ Pong y Trung lap Khong dong y Rat khong dong ¥

© Rt dong y © Pong y C Trung lap © Khong dong y © Rt khong dong y
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14. C6 diéu gi khac quy vi mudn chia sé vé trai nghiém ctia minh voi
CHD khong?
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