Khao sat Murc do Hai long cia CHD (thanh nién)

CHD dang kéu got y kién dong gop quy gia cua quy vi. Chung toi
ludn nd luc dé dap ung nhu cau cua nhirng ca nhan ma ching t61 phuc
vu. Khao sat ndy s& mat khoang 3 phat. Chung toi rat tran trong va
cam on quy vi da danh thoi gian va tham gia cung ching toi.

1. Dich vu hodc dia diém CHD nao dang cung cip dich vu cho quy
vi?
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2. T6i khong phai chd 1au dé nhan duogc sy gitp d tir CHD.
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3. Tat ca nhan vién CHD déu d6i xtr v6i t6i mot cach tir té va khong
phan xét.
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4. Tat ca nhan vién CHD déu lang nghe va hiéu nhu cau cua toi.
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5. Toi da tham gia vao viéc xay dung ké hoach dé nhan duoc su giup
do.
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6. T61 cam thay thodi mai khi néu cau hoi hodc moi quan tam véi nhan
vién CHD.
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7. Noi t61 nhan dich vu CHD sach s€, thoai mai va than thién.
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8. Toi co thé dé dang lién hé voi nhan vién CHD dé dugce gitp dd.
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9. CHD ton trong chung toc, dan tdc va van hoda, khuynh hudéng tinh
duc, ban dang gidi va tin ngudng ton gido cua toi.
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10. T61 s€ gidi thi¢u dich vu cia CHD cho nhitng nguoi khac.
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11. CHD da gitp do tou.
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12. Co dicu gi khac quy vi mudn chia s¢€ vé trdi nghiém cua minh véi
CHD khong?
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